Patron Renewals Through the Internet (Year 2009)

ITEM LOC CODES # OF RENEWALS | PERCENT
Acorn Adult New Books 676 0.097%
Acorn Juv New Books 183 0.026%
Acorn 4792 0.691%
Acorn Juv 1704 0.246%
Alsip New Item-Adult 472 0.068%
Alsip New Item-Juvenile 41 0.006%
Alsip-Merrionette Park 5944 0.857%
Alsip Juv 2677 0.386%
Markham Bookmobile 9 0.001%
Markham Bookmobile Juv 4 0.001%
Beecher 1211 0.175%
Beecher Juv 798 0.115%
Beecher Juv Paperbacks 61 0.009%
BrookfieldPI Adult New 702 0.101%
BrookfieldPL Juv New 284 0.041%
BrookfieldPL YA New 128 0.018%
BrookfieldPL 3611 0.521%
BrookfieldPL Juv 2736 0.394%
BrookfieldPL Juv Oversize 1 0.000%
BrookfieldPL Parent/Teach 55 0.008%
BrookfieldPL Oversize 26 0.004%
BrookfieldPL YA 555 0.080%
Blue Island Adult New Bks 768 0.111%
Blue Island 3460 0.499%
Blue Island Juv 2281 0.329%
Berkeley Adult New Books 36 0.005%
Berkeley Juv New Books 4 0.001%
Berkeley 536 0.077%
Berkeley Juv 390 0.056%
Bedford Park 1069 0.154%
Bedford Juv 448 0.065%
Broadview 2380 0.343%
Broadview ILL Recd 3 0.000%
Broadview Juv 705 0.102%
Bridgeview Adult New 73 0.011%
Bridgeview Juv New 17 0.002%
Bridgeview YA New 12 0.002%
Bridgeview 394 0.057%
Bridgeview Juv 424 0.061%
Bridgeview Juv Foreign Lang 3 0.000%
Bridgeview Juv Periodicals 8 0.001%
Bridgeview Juv AV 10 0.001%
Bridgeview Foreign Lang 4 0.001%
Bridgeview Periodicals 21 0.003%
Bridgeview Adult AV 203 0.029%
Bridgeview YA 62 0.009%
Bridgeview YA Periodicals 2 0.000%
Bridgeview YA AV 4 0.001%
Bellwood Adult New Books 468 0.067%
Bellwood Juv New Books 6 0.001%
Bellwood 1468 0.212%

Page 1 of 8




Patron Renewals Through the Internet (Year 2009)

Bellwood Juv 319 0.046%
Berwyn Adult Display 54 0.008%
Berwyn Adult New 1390 0.200%
Berwyn Juv New 14 0.002%
Berwyn 6217 0.896%
Berwyn Juv 3217 0.464%
Brookfield Zoo Lib Main 59 0.009%
Calumet Park 1 0.000%
Calumet City 5928 0.855%
Calumet City Juv 2048 0.295%
Chicago Heights 1155 0.166%
Chicago Hghts Juv 585 0.084%
Cicero Adult Display 3 0.000%
Cicero Adult New Books 54 0.008%
Cicero 2196 0.317%
Cicero ILL Recd 2 0.000%
Cicero Juv 567 0.082%
Clarendon Hills Adult Dis 4 0.001%
Clarendon Hills New 12 0.002%
Clarendon Hills Juv New B 163 0.023%
Clarendon Hills 1337 0.193%
Clarendon Hills Juv 1814 0.261%
Chicago Ridge Adult New 664 0.096%
Chicago Ridge Juv New Bks 128 0.018%
Chicago Ridge YA New 58 0.008%
Chicago Ridge 2512 0.362%
Chicago Ridge Juv 2917 0.420%
Chicago Ridge Young Adult 317 0.046%
Crete Adult Display 31 0.004%
Crete Adult New Books 875 0.126%
Crete Juv Display 1 0.000%
Crete Juv New Books 203 0.029%
Crete 3797 0.547%
Crete Juv 5055 0.729%
Crestwood 1022 0.147%
Crestwood Juv 674 0.097%
Cicero Branch Adult New B 1 0.000%
Cicero Branch 29 0.004%
Cicero Branch Juv 33 0.005%
Downers Grove New Books 5261 0.758%
Downers Grove 28091 4.049%
Downers Grove Juv 17814 2.568%
Downers Grove YA New Book 245 0.035%
Dolton Adult New Books 122 0.018%
Dolton Juv New Books 11 0.002%
Dolton 1421 0.205%
Dolton Adult Fiction 446 0.064%
Dolton Juv 708 0.102%
Dolton Adult Love Story 175 0.025%
Dolton Adult Western 11 0.002%
Elmhurst Adult New 8250 1.189%
Elmhurst Juv New 2011 0.290%
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Elmhurst 37771 5.445%
Elmhurst Juv 22880 3.298%
Elmhurst Juv Picture Bks 7377 1.063%
Elmhurst Juv Fiction 5560 0.801%
Elmhurst Juv Beginning Rd 4131 0.595%
Elmhurst Juv Periodicals 285 0.041%
Elmhurst Juv Paperbacks 3322 0.479%
Elmhurst Juv Parent/Teach 606 0.087%
Elmhurst Adult Periodical 2140 0.308%
Elmhurst Adult Paperbacks 2623 0.378%
Elmhurst Consumer 6 0.001%
Elmhurst Large Type 687 0.099%
Elmhurst Adult AV 19886 2.867%
Elmhurst Teen 1426 0.206%
Elmwood Park 2629 0.379%
Elmwood Pk Adult Biog 78 0.011%
Elmwood Pk Juv 959 0.138%
Elmwood Pk Juv Biog 30 0.004%
Elmwood Pk Preschool Room 751 0.108%
Elmwood Pk J Foreign Lang 24 0.003%
Elmwood Pk Parenting 25 0.004%
Elmwood Pk Juv Videos 2 0.000%
Elmwood Pk Foreign Lang 48 0.007%
Elmwood Pk Adult Magazine 214 0.031%
Elmwood Pk Adult Ref 1 0.000%
Elmwood Pk Large Type 93 0.013%
Elmwood Pk Adult Videos 1 0.000%
Elmwood Pk Young Adult 777 0.112%
Elmwood Pk YA Videos 1 0.000%
Eisenhower Adult New Bks 1762 0.254%
Eisenhower Juv New Books 476 0.069%
Eisenhower 7574 1.092%
Eisenhower Juv 2786 0.402%
Evergreen Pk Adult New Bk 959 0.138%
Evergreen Pk Juv New Bks 485 0.070%
Evergreen Park 2666 0.384%
Evergreen Park ILL Recd 5 0.001%
Evergreen Pk Juv 2061 0.297%
Frankfort Bookmobile 9 0.001%
Frankfort Bkm Juv 125 0.018%
Flossmoor Adult New Books 1249 0.180%
Flossmoor 5060 0.729%
Flossmoor Juv 2617 0.377%
Forest Pk Adult New Books 444 0.064%
Forest Pk Juv New Books 320 0.046%
Forest Park 4071 0.587%
Forest Park ILL Recd 2 0.000%
Forest Pk Juv 2487 0.359%
Frankfort Adult New 2841 0.410%
Frankfort Juvenile New 746 0.108%
Frankfort 5932 0.855%
Frankfort ILL Recd 12 0.002%
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Frankfort Juv 4231 0.610%
Glenwood Bookmobile 1 0.000%
Glenwood Bkmobile Juv 2 0.000%
Grande Prairie 3107 0.448%
Grande Prairie Juv 1265 0.182%
Grande Prairie YA 285 0.041%
Glenwood Adult Display 29 0.004%
Glenwood Juv Display 27 0.004%
Glenwood New Adult 385 0.055%
Glenwood New Juv 180 0.026%
Glenwood New YA 71 0.010%
Glenwood-Lynwood 1713 0.247%
Glenwood Career Resources 8 0.001%
Glenwood Juv 1090 0.157%
Glenwood Reading Room 108 0.016%
Glenwood Small Business 1 0.000%
Glenwood AV 749 0.108%
Glenwood YA 382 0.055%
Harvey Adult New Books 116 0.017%
Harvey 1048 0.151%
Harvey Juv 206 0.030%
Hinsdale Adult New 2054 0.296%
Hinsdale Juv New 300 0.043%
Hinsdale New YA 241 0.035%
Hinsdale 7541 1.087%
Hinsdale Juv 5767 0.831%
Hinsdale YA 783 0.113%
Hodgkins Adult New Books 148 0.021%
Hodgkins Juv New Books 123 0.018%
Hodgkins 2311 0.333%
Hodgkins Juv 1105 0.159%
Hillside 1910 0.275%
Hillside Juv 1773 0.256%
Homewood Adult Display 15 0.002%
Homewood Adult New Books 2785 0.401%
Homewood Juv Display 61 0.009%
Homewood Juv New Books 453 0.065%
Homewood 10684 1.540%
Homewood Adult Biography 134 0.019%
Homewood Juv 5846 0.843%
Indian Prairie Display A 2 0.000%
Indian Prairie Jr Display 228 0.033%
Indian Prairie New 7388 1.065%
Indian Prairie Junior New 2728 0.393%
Indian Prairie New Teen 559 0.081%
Indian Prairie 27692 3.992%
Indian Prairie Junior 21876 3.154%
Indian Prairie J Series 409 0.059%
Indian Prairie Monarch 110 0.016%
Indian Prairie Caudill 207 0.030%
Indian Prairie Teen 2757 0.397%
Indian Prairie Teen Series 49 0.007%
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Indian Prairie Assign Jr 7 0.001%
Justice Adult New Books 200 0.029%
Justice Juv New Books 57 0.008%
Justice 651 0.094%
Justice Juv 299 0.043%
La Grange Adult Display 2 0.000%
La Grange Adult New Books 437 0.063%
La Grange 4181 0.603%
La Grange Juv 3604 0.520%
La Grange YA 446 0.064%
La Grange Park 4948 0.713%
La Grange Pk Juv 2479 0.357%
Lyons New Material 146 0.021%
Lyons Juv Display 1 0.000%
Lyons Juv New Books 52 0.007%
Lyons 1171 0.169%
Lyons Juv 515 0.074%
Morton Arboretum 199 0.029%
McCook Adult New Item 11 0.002%
McCook Juv New Item 6 0.001%
McCook 716 0.103%
McCook Juv 104 0.015%
Midlothian Adult New 334 0.048%
Midlothian Juv Display 1 0.000%
Midlothian Juv New Books 15 0.002%
Midlothian 1494 0.215%
Midlothian Juv 835 0.120%
Markham 405 0.058%
Markham Afro Fiction 19 0.003%
Markham Juv 74 0.011%
Markham YA 32 0.005%
Morton College 913 0.132%
Melrose Pk Adult New Bks 321 0.046%
Melrose Pk Juv New Books 23 0.003%
Melrose Park 993 0.143%
Melrose Pk Juv 396 0.057%
Melrose Pk Juv Spanish 14 0.002%
Melrose Park Juv Classics 3 0.000%
Melrose Pk Adult Spanish 48 0.007%
Melrose Pk Adult Classics 13 0.002%
Melrose Pk Study Guides 16 0.002%
Melrose Park YA 162 0.023%
Matteson Adult New Books 1664 0.240%
Matteson 5517 0.795%
Matteson Juv 4358 0.628%
Matteson YA Life 61 0.009%
Maywood Adult New Books 151 0.022%
Maywood Juv New Books 12 0.002%
Maywood 590 0.085%
Maywood Juv 275 0.040%
Northlake Adult Display 51 0.007%
Northlake Adult New Books 662 0.095%
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Northlake Juv New Books 25 0.004%
Northlake 1790 0.258%
Northlake ILL Recd 3 0.000%
Northlake Juv 1117 0.161%
North Riverside New Adult 44 0.006%
North Riverside New Juv 7 0.001%
North Riverside New YA 1 0.000%
North Riverside 1043 0.150%
North Riverside Juv 872 0.126%
North Riverside YA 145 0.021%
Oak Lawn 9758 1.407%
Oak Lawn Biography 108 0.016%
Oak Lawn Fiction 3104 0.447%
Oak Lawn Juv 5565 0.802%
Oak Lawn Juvenile Fiction 999 0.144%
Oak Lawn Juvenile Pbk 723 0.104%
Oak Lawn Parents 59 0.009%
Oak Lawn Juvenile AV 297 0.043%
Oak Lawn Paperbacks 345 0.050%
Oak Lawn Reference Desk 5 0.001%
Oak Lawn Careers 237 0.034%
Oak Lawn Large Type 586 0.084%
Oak Lawn AV 2164 0.312%
Oak Lawn Young Adult 350 0.050%
Orland Pk Adult New Bks 1975 0.285%
Orland Park 10309 1.486%
Orland Pk Juv 9168 1.322%
Orland Park Outreach 69 0.010%
Prairie State College 882 0.127%
Prairie State Fiction 35 0.005%
Park Forest Adult Display 4 0.001%
Park Forest Adult New Bks 522 0.075%
Park Forest Juv Display 8 0.001%
Park Forest Juv New Books 184 0.027%
Park Forest 4225 0.609%
Park Forest ILL Recd 12 0.002%
Park Forest Juv 1662 0.240%
Palos Heights 6041 0.871%
Palos Hghts Juv 5739 0.827%
Palos Pk Adult New Books 216 0.031%
Palos Pk Juv New Books 6 0.001%
Palos Park 917 0.132%
Palos Pk Juv 916 0.132%
University Pk Adult New B 26 0.004%
University Park 269 0.039%
University Pk Juv 105 0.015%
Prairie Trails Juv New Bk 2 0.000%
Prairie Trails Adult New 115 0.017%
Prairie Trails Juv New 18 0.003%
Prairie Trails YA New 36 0.005%
Prairie Trails 3087 0.445%
Prairie Trails Juv 2562 0.369%
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Prairie Trails YA 371 0.053%
Riverdale Adult New Books 48 0.007%
Riverdale Juv Display 8 0.001%
Riverdale 361 0.052%
Riverdale Juv 121 0.017%
River Forest Adult New Bk 518 0.075%
River Forest Juv New Bks 21 0.003%
River Forest Adult New 418 0.060%
River Forest Juvenile New 69 0.010%
River Forest 3362 0.485%
River Forest Juv 2144 0.309%
River Grove Adult New Item 161 0.023%
River Grove Juv New Item 132 0.019%
River Grove 555 0.080%
River Grove Juv 380 0.055%
William Leonard 34 0.005%
Wm Leonard Juv 11 0.002%
Richton Pk Adult New Bks 4 0.001%
Richton Park 2649 0.382%
Richton Park ILL Recd 3 0.000%
Richton Pk Juv 1295 0.187%
Riverside Adult New Books 965 0.139%
Riverside New Adult AV 377 0.054%
Riverside Juv New Books 343 0.049%
Riverside New Juv AV 197 0.028%
Riverside 4406 0.635%
Riverside Juv 2699 0.389%
Riverside Juv AV 322 0.046%
Riverside Adult AV 522 0.075%
Summit Adult New Books 44 0.006%
Summit 437 0.063%
Summit Juv 128 0.018%
Stickney Adult New Books 60 0.009%
Stickney Juv New Books 273 0.039%
Stickney-Forest View 924 0.133%
Stickney Juv 799 0.115%
S. Holland Adult New Bks 47 0.007%
South Holland 1888 0.272%
S. Holland Juv 1344 0.194%
Metropolitan Lib System 14 0.002%
Schiller Pk Adult New Bks 358 0.052%
Schiller Pk Juv New Books 80 0.012%
Schiller Park 1638 0.236%
Schiller Pk Juv 634 0.091%
Steger-South Chicago 892 0.129%
Steger Juv 346 0.050%
McConathy 428 0.062%
McConathy Juv 126 0.018%
Tinley Pk Bkm Juv Disp 1 0.000%
Tinley Park Bkm 292 0.042%
Tinley Park Bkm Juv 552 0.080%
Thomas Ford Adult New Bks 435 0.063%
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Thomas Ford Juv New Books 1 0.000%
Thomas Ford 3405 0.491%
Thomas Ford Juv 3125 0.450%
Tinley Pk Adult Display 19 0.003%
Tinley Pk Adult New 2859 0.412%
Tinley Pk Juv Display 291 0.042%
Tinley Pk Juv New Books 965 0.139%
Tinley Park 19055 2.747%
Tinley Pk Juv 21563 3.108%
South Suburban College 66 0.010%
Westchester Adult New Bks 714 0.103%
Westchester Juv New Books 36 0.005%
Westchester 2666 0.384%
Westchester Juv 2265 0.327%
Westmont Adult Display 22 0.003%
Westmont Adult New Books 2390 0.345%
Westmont Juv Display 162 0.023%
Westmont Juv New Books 61 0.009%
Westmont 8113 1.170%
Westmont ILL Recd 1 0.000%
Westmont Juv 4852 0.699%
Worth Adult New Books 272 0.039%
Worth Juv New Books 228 0.033%
Worth 666 0.096%
Worth Juv 564 0.081%
Woodridge Adult Display 97 0.014%
Woodridge Adult New Books 2757 0.397%
Woodridge Juv Display 1 0.000%
Woodridge 14357 2.070%
Woodridge ESL/Literacy 59 0.009%
Woodridge Juv 14067 2.028%
Woodridge Juv Int'l 120 0.017%
Woodridge Spanish 40 0.006%
Woodridge Adult Oversized 8 0.001%
Woodridge Careers 116 0.017%
Woodridge Young Adult 1064 0.153%
Woodridge Young Adult New 263 0.038%
Total 693,703| 100.00%
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